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UC HASTINGS CENTER FOR NEGOTIATION AND DISPUTE RESOLUTION 
COMMUNIQUE 
          
Photo: CNDR Receiving the 2018 Alternative Dispute Resolution (ADR) Education Award presented by U.S. Ninth Circuit Court of Ap-
peals ADR Committee. Left to Right: Ninth Circuit Court Chief Mediator Stephen Liacouras, CNDR Senior Academic Program Coordina-
tor Christina Jiang, CNDR Director Sheila Purcell, US Bankruptcy Court Northern District of California Chief Bankruptcy Judge Roger 
Efremsky, Chancellor and Dean David Faigman, Lecturer Debra Gerardi 
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DIRECTOR AND CLINICAL PROFESSOR SHEILA PURCELL 
 
Sheila Purcell, along with CNDR International Business Negotiation Adjunct Sally Harpole, served as panelists at 
the International Careers Panel hosted by the Hastings International and Comparative Law Review, January 29, 
2019. Sheila also participated in the West Coast Dispute Resolution Conversation hosted by 
the Saltman Center at the University of Nevada Las Vegas in December.  
Sheila Purcell and Adjunct Professor John Dean once again served as co-Panelist teaching 
Ethics in Negotiation at a daylong Negotiation training that also included CNDR Adjunct 
Shirish Gupta at the Practicing Law Institute, San Francisco, January 20, 2019 
Sheila served as an American Association of Law Schools reviewer for best ADR Article of 
the Year.  
She was also a Guest Speaker on Negotiations in three, first year Torts classes in the spring: 
assisting Professor Dorit Rubenstein, and assisting with sections of Professor Diamond’s classes, and serving as 
Guest speaker in Jessica Vapnek’s new Legislative Drafting Class where she discussed helping to establish the 
California Dispute Resolution Council, which monitors ADR legislation. 
Professor Sheila Purcell also organized a session, ADR Around the World for the American Bar Association Dispute 
Resolution Conference. CNDR also hosted a breakfast as part of the conference’s Legal Educator’ Day. 
PROFESSOR CLARK FRESHMAN 
 
Professor Clark Freshman recently completed teacher training certification in both 
Mindfulness for Peak Performance, offered to Olympic athletes, and Mindful Self-
compassion. He will be speaking at both in a plenary address to the California Judges 
Association in Monterrey. He will also be offering his first class in Mindful Self-Compassion 
this summer.  
THANKS TO DEBRA GERARDI AND CHRISTINA JIANG! 
 
Debra Gerardi became a member of the UC Hastings community in 2012, joining as a faculty 
Lecturer in 2015. Deb taught Facilitation for Attorneys, guest lectured and taught CLE courses for 
practitioners. She has provided support to the CNDR and campus community and initiated a 
Leadership Academy for staff, managers and senior leaders. She also provide professional 
development offerings for students. Deb recently co-chaired the cross-departmental Wellness Work 
Group and she chaired and spear-headed the Hastings' National Symposium on Lawyer Well-being 
in January 2019.  Deb is leaving to focus on her international coaching, consulting and  writing 
practice. 
Christina Jiang joined CNDR in 2016 and has assisted with everything from the day to day "care 
and feeding" of adjuncts and Mediation Clinic and other students, to managing speaker events and 
multi-day complex conferences. We will miss her positive spirit and great cooking.  
We thank them warmly for their service to the Hastings community and to CNDR!  
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CLINICAL 
PROFESSOR GAIL 
SILVERSTEIN 
 
 
Clinical Law Professor Gail Silverstein was involved in a number of dispute 
resolution-related  activities this year. She was an active participant in the 
Relational Taskforce of the ABA Section on Dispute Resolution, participating in 
their telesummit as a presenter and engaging as a participant in numerous 
conference calls throughout the year. Prof Silverstein also participated in the 
West Coast Dispute Resolution Conversation hosted by the Saltman Center at 
University of Nevada Las Vegas in December.  Professor Silverstein also co-
presented at the annual conferences of both the ABA Section on Dispute 
Resolution’s and the AALS Section on Clinical Education’s on the best practices 
in using the pedagogical tool of simulation and role play in this current 
polarized climate. She was also a co-presenter at the AALS Section on Clinical 
Education on creating welcoming and inclusive classrooms. Professor Silverstein 
additionally was a small group facilitator and coach for a cohort of new clinicians at the Clinical Legal Education 
Association’s New Clinicians’ Conference in April. Professor Silverstein co-taught both Mediation Clinic and 
Individual Representation Clinic this year and enjoyed working with some truly incredible students. In addition to 
being the Chair of the Communications Subcommittee of the AALS Section on Clinical Education, she also was 
voted this year onto the Board of Directors for SEEDS Community Resolution Center, a nonprofit community 
dispute resolution center in Berkeley, California.  
CLINICAL PROFESSOR CAROL IZUMI 
 
Professor Carol Izumi gave a presentation on "Real and Raw Simulations" with 
(from left to right) Deborah Eisenberg, Ellen Waldman, Gail Silverstein, and Lydia 
Nussbaum at the Legal Educators Colloquium of the ABA Section on Dispute 
Resolution conference in Minneapolis on April 13, 2019.   
 
Carol was the opening plenary speaker on Implicit Bias and Mediation for the 
State Bar of Michigan ADR Section program on Diversity and Inclusion on June 12 
in Detroit and on June 13 in Grand Rapids.  Carol will also give a presentation on 
Implicit Bias and Mediation for the Alameda County (CA) Bar Association on 
August 13, 2019. 
 
 
Panelists from panel session Real and Raw Simulations. (From left to right) Carol Izumi, 
Deborah Eisenberg, Ellen Waldman, Gail Silverstein, and Lydia Nussbaum at the Legal Edu-
cators Colloquium of the ABA Section on Dispute Resolution conference in Minneapolis on 
April 13, 2019.    
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2019 AALS Clinical Section Conference 
MAY 4-7, 2019     SAN FRANCISCO  
Clinical Professors Izumi and Silverstein attended the ADR Working Group from AALS Clinical Section Conference 
in San Francisco, May 2019 
This comprehensive mediation 
training provided a unique blend 
of mediation theory, hands-on 
mediation skills training, and an 
exploration of the sensibilities 
and personal qualities required to 
be an effective mediator. 
Congratulations to Jeffrey Blum, 
Dorothy Chou Proudfoot, Leticia 
García Villaluenga, Mallika Kaur, 
Jesse Lanier, Sean McMenamin, 
Yuval Miller, Lisa Noshay Petro, 
Ilana Parmer Mandelbaum, Han-
sa Patel, Shawn Purcell, Steven Saltiel, Supreeta Sampath, Cole Smith-Crowley, Chuck Starnes, Randi Willis and 
Denise Yates. 
A few quotes from program participants: 
“This course was excellent. I wanted to receive structured learning on the topic of Mediation. I found the course 
to be extremely helpful to me in my business.” -Sean McMenamin 
“Excellent! Jessica is a natural and gifted instructor. Informative, engaging, funny and insightful.” -Supreeta 
Sampath 
“Wonderful. Life-changing. Jessica kept the class very interesting and it never waned. One of the best I’ve had. 
Great coaches who added different perspectives.” -Chuck Starnes 
Adjunct Jessica Notini with Mediation Fundamentals Certificate Program participants, June 2019 
 
2019 Mediation Certificate Program 
JUNE 5-7 & 10-11, 2019                    SAN FRANCISCO 
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International 
Cross 
Border 
Family  
Mediation 
Training 
CNDR offered the International Cross Borders Family Mediation Certificate Program for the first time this summer. 
This program was open to family mediators who want to advance their mediation skills to work more productively 
with families where cross-border parenting issues arise. This training helped family mediators issue-spot potential 
issues that require additional discussion and consideration between the parents, and helped the mediator have a 
more sophisticated understanding of how to approach these complex multi-jurisdictional situations.  The training 
covered the legal and practical aspects of international custody, child relocation, and child abduction that may arise 
when a family’s background includes more than one jurisdiction.. Over a dozen mediators and attorneys came from 
all over the country including California, Colorado and Washington. 
Part one of the training took place on May 6, which consist of a online training that provided a solid foundation for a 
mediator’s multi-jurisdictional family practice and covered fundamental issues, such as different models and styles 
of cross-border family mediation used globally, legal frameworks, and build a network to help mediators with these 
complex cases.  
Part two of the training was held in-person at the UC Hastings on May 20. The live training covered advanced medi-
ation skills, addressed power imbalances, implicit biases, mediator self-awareness, cross-cultural issues, the role of 
children in international mediations, and used technology to facilitate a multi-jurisdictional mediation session.    
The trainer, Melissa Kucinski, is the owner of MK Family Law, PLLC in Washington, D.C. and a panel mediator for 5 
separate state and federal courts in 3 different jurisdictions in the United States. In 2013, Ms. Kucinski consulted 
for The Hague Conference on Private International Law.   She has authored over a dozen publications, many with a 
focus on cross-border family mediation, including on cross-cultural issues and the use of technology and distance 
mediation as a tool for families.   She has presented at nearly 50 national and international conferences on cross-
border family cases.   Most recently, Ms. Kucinski chaired an International Steering Committee for International So-
cial Service in Geneva, Switzerland, and was designated as a Legal and Mediation Expert to an international delega-
tion to The Hague Conference’s 7th Special Commission meeting on the Practical Operation of the 1980 and 1996 
Hague Conventions.   She sat as an advisor on several past delegations for the U.S. government, including for The 
Hague Conference’s 6th Special Commission meeting in 2011, and a delegation that traveled to Tokyo in 2014 to 
discuss bilateral operation of The Hague Child Abduction Convention with Japan’s Foreign Ministry.   
Congratulations to Lisa Bergman, Julie Caputo, Paula Cordova, BJ Fadem, Linda Gonzalez, Stacy Heard, Jinna 
Kang, Michelle Miller, Beatriz Monjaras, Deborah Reece, and Alice Shikina. 
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UC Hastings ADR Team 
2018—2019 
2018-2019 was another very successful season for the UC Hastings ADR Team. Special thanks to Assistant 
Coach Billy Hileman and Coach Clint Waasted for their coaching and hard work. Here are some of the overall 
highlights: 
 
ABA Negotiation Competition 
Santa Clara University School of Law - Santa Clara, CA     November 2-3, 2018 
Kerry Roberson, Olivia Molodanof, Rachel Lydon, Kya Coletta, Adam Steele, Randi Willis 
1st Place: Rachel Lydon and Kya Coletta 
5th Place: Kerry Roberson and Olivia Molodanof 
 
International Academy of Dispute Resolution Mediation Tournament 
Florida A&M Law - Orlando, FL      January 31, 2019 
Christine Said, Alex Crutchfield, Richard Schaefer, Sarah Hashemi, Michael Gasbarro, Carole Daniel 
1st Place Negotiators - Richard Schaefer (1L) and Carole Daniel (3L) 
1st Place Mediator - Alex Crutchfield (1L) 
3rd Place Team Negotiation - Richard Schaefer, Sarah Hashemi (2L), Carole Daniel 
3rd Place Team Mediation - Richard Schaefer, Sarah Hashemi, Carole Daniel 
6th Place Mediator - Sarah Hashemi 
 
American College of Bankruptcy Negotiation Competition 
USC School of Law, Los Angeles, CA     February 8, 2019 
John Oney, Kenny Gutierrez, Ryan Snyder 
2nd Place Overall 
 
International Chamber of Commerce Mediation Competition 
International Chamber of Commerce – Paris, France     February 7-13, 2019 
Olivia Molodanof, Kerry Roberson, Rachel Lydon, Alexandra Montague 
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Fordham National Basketball Negotiation Competition 
Fordham University School of Law - New York, NY 
February 22-23, 2019 
Bree Burdick, Katelyn Dembowski, Christine Lee, Brianna 
Andrade 
 
American Bar Association Representation in Mediation 
Competition 
Hamline Law School Minneapolis, MN     March 15-17 
Lauren Warwick, Emily Mayers, Katie Kronick, David Watson 
 
Transactional LawMeet 
UCLA School of Law - Los Angeles, CA     March 1, 2019 
Gabby Gee, Sally Shin, Mara Sackman, Nina Montazeri, 
Kya Coletta, Simone Van Ommeren-Akleman 
 
INADR International Mediation Tournament 
Athens, Greece     March 14-17, 2019 
Nick Morrell, John Oney, Randi Willis, Carole Daniel, Kya Coletta, 
Alisha Eastep 
7th Place Advocacy Team Client: Kya Coletta, Alisha Eastep,  
Carole Daniel 
5th Place Mediation: Kya Coletta, Alisha Eastep, Carole Daniel 
5th Place Mediator: Randi Willis 
6th Place Mediator: Kya Coletta 
California State Bar Environmental Section Negotiation Competition 
Golden Gate University, San Francisco     March 8, 2019 
Cole Smith-Crowley, Joe Dell, Christian Park, Phil Wolf 
 
The Negotiation Challenge 
Kyoto, Japan     March 28-31, 2019 
Zach Sanderson, Nikki Bizzarri, Kristin Glover 
ABA Negotiation Competition, Santa Clara University School of Law - 
Santa Clara, CA, November 2-3, 2018 
ABA Negotiation Competition, Santa Clara University School of Law - 
Santa Clara, CA, November 2-3, 2018 
International Chamber of Commerce Mediation  
Competition, Paris, France, February 7-13, 2019. 
The Negotiation Challenge 
Kyoto, Japan, March 28-31, 2019 
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The Spring 2019 Mediation Clinic, co-taught by Professors Carol Izumi and Gail Silverstein, was filled to capac-
ity with a team of enthusiastic and committed students.  
 
Our mediators mediated civil cases in San Francisco Small Claims Court and discrimination complaints in hous-
ing, employment and public accommodations for the San Francisco Human Rights Commission and California 
Department of Fair Employment and Housing.   
 
Another great semester! 
 
UC Hastings Mediation Clinic 
2018—2019 
Spring 2019 Mediation Clinic. [Front Row] Carol Izumi, Mara Sackman, Monica Alfaro Vesga, Enne Mae Guerrero, Katherine Moinpour, Myell Mergaert, 
[Middle Row] Oda Indset, Sandy Gonzalez, Navneet (Nina) Bajwa, Kayla Bowen, Gail Silverstein, [Back Row] Andrew Newcomb, Janardana Burns, 
Timo Gaudzsun, Donald Sullivan 
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Sheila Purcell presented on ADR Developments in California and US Courts to Malaysian Sharia Law Attorney 
and Judge Delegation as part of an advanced mediation course sponsored by the Association of Malaysian Mus-
lim Lawyers and facilitated by the Accord Group of Sydney Australia.  
 
During this December 4-5, 2018 intensive program, participants learned about legislative, administrative, and 
practice-based aspects of ADR from judges, court staff, mediators and other experts in family, juvenile, probate, 
civil, and employment ADR. The group visited the San Francisco Superior Court, California’s Administrative Of-
fice of the Courts, and the US Northern District Court. Mimi Zemmelman, Mediator, consultant was the organiz-
er along with Cecily Zhu of the Accord Group of Sydney. 
 
Mediation is known as Sulh or Wasaatah in 
classical Islamic text and is incorporated in 
the Malaysian Sharia legal system by virtue of 
Federal Acts and State Enactments.  The Ma-
laysian Sharia Courts are equipped to perform 
Sulh proceedings via judges, lawyers 
and Sulh Officers who are guided by 
the Sulh Officers Code of Ethics and 
the Sulh Manual, which are both formulated 
by the Sharia Judiciary Department. Practice 
Direction on Mediation came into effect in 
2010 and formalized the ad hoc practice of 
some judges asking litigating parties in cer-
tain cases whether they would like to opt for 
mediation.   
 
The Malaysian judiciary introduced a free 
court-annexed mediation programme using 
judges as mediators in August 2011 and 
launched the Kuala Lumpur Court Mediation 
Centre (now Court-Annexed Mediation Centre 
Kuala Lumpur).   
 
Sources:  Court-Annexed Mediation Practice in Malaysia: What the Future Holds – Choong Yeow Choy & Tie Fatt 
Hee & Christina Ooi Su Siang (University of Bologna Law Review, Vol. 1:2 2016) Mediation in the Sharia 
Courts: An Empowering Alternative for Amicable Resolution in Sharia Disputes - Mr Wan Muhammad Asyraf Bin 
Wan Mohd Fadzli (Lex; in Breve, 14 March 2018) 
 
Association of Malaysian Muslim Lawyers 
 
Sheila Purcell and Mimi Zemmelman with participants from the Association of Malay-
sian Muslim Lawyers  
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CNDR Director Sheila Purcell was invited by the US Embassy, US Agency for International Development and 
Regional Dialogue (NGO) to co-present an all day Mediation Training for the Uzbekistan Ministry of Justice.  
 
Her co-presenter was the Honorable Jeremy Fogel, recently retired Director of the Federal Judicial Center. Attor-
neys with the Ministry of Justice and ADR attorney leaders took part in the training held in the capital, Tash-
kent, Uzbekistan, on April 24, 2019. 
 
Sheila also met with Ministry officials at the Lawyer Training Center and engaged in a question and answer ses-
sion with the practitioner attorneys regarding the newly passed Uzbekistan Mediation legislation. 
 
Sheila also served as the Moderator of Mediation and Non-Judicial ADR Developments Worldwide at the Tash-
kent Law Spring Conference. This event drew more than 1000 participants and was hosted by the Uzbekistan 
Ministry of Justice and the US Embassy. Legal and ADR leaders, as well as private and public attorneys promot-
ing the rule of law and international economic development, came from over 50 countries to participate in the 
grand event held in Tashkent Uzbekistan, on April 25-26, 2019. 
 
Ministry of Justice, Republic of Uzbekistan 
 
11 
 
The University of California Hastings College of the Law held a two-day symposium in January entitled, The  
Integrated Lawyer: A Symposium on Well-Being and the Practice of Law. It was co-hosted by UC Hastings’s Center 
for Negotiation and Dispute Resolution, the Career Development Office, and Student Services. We received generous  
support from Wilson Sonsini Goodrich & Rosati, our Academic Dean’s Office, and our Student Wellness Committee.  
The intersection between dispute resolution and well-being (individual 
and collective) is an exciting nexus that provides opportunities for  
amplifying familiar dispute resolution concepts through a broader lens. 
This reframe reaches beyond resolution of disputes and negotiation of 
differences to include care for ourselves and one another, holistic  
approaches to practice, and promotion of the health of our professional 
communities.  
The opportunity to  
positively impact the  
well-being of colleagues, 
clients, and society has always been embedded in our work.  
Emphasis on mindfulness, peace-making, community building,  
collaborative engagement, and healing have been ever-present 
threads in our field for decades. Exploring ways of weaving these 
threads of DR wisdom into recent calls for training “whole  
lawyers” (Foundations for Practice, 2016) and enhancing lawyer well
-being is energizing and intriguing. Intentionally integrating our  
insights and approaches into everyday law practice and legal  
education is a great gift the DR community can provide to the legal 
community and beyond.  
The symposium was developed in response to the national Task Force Report on 
Lawyer Well-Being (Task Force report, 2017) and Hastings’ current focus on  
optimizing the well-being of our law students. Our intent was to provide a forum 
for mediators, legal scholars, legal practitioners, and law students to explore  
research and current practices for advancing well-being across the legal  
community.  
A big thank you to all those who shared 
their wisdom and expertise. We are  
particularly grateful to our ADR colleagues 
who presented: Ken Fox (Mitchell  
Hamline), Charity Scott (Georgia State), 
Howard Herman (US District Court  
Northern California), Clark Freshman (UC Hastings), and Susan Brooks 
(Drexel), who provided the keynote. We are also very appreciative of Peter H. 
Huang (Colorado), Larry Krieger (Florida State), Rhonda Magee (USF), Joe 
Bankman (Stanford), Kelly Weisburg (UC Hastings), Lita Abella (California Bar 
Lawyer Assistance Program), Nancy Dolan (Wilson Sonsini), Jeena Cho (JC 
Law Group), Lori Stuart (Santa Clara Public  
Defender’s Office), Elizabeth Federowicz (Fenwick & West), and Kim Clary 
(Odyssey Teams) for sharing their time and expertise.  
Participant designing flyer for Market Place 
Ideas. 
Left to Right: CNDR Professor Carol Izumi, Roger Moss,  
Professor Susan Brooks and Jennifer Wilhoit. 
Grace Hum, Assistant Dean of Students, Stu-
dent Services UC Hastings. 
The Integrated Lawyer 
A Symposium on Well-Being and the Practice of Law 
Conference Panel 3 — Wellness & Wellbeing in Legal 
Practice, Sari Zimmerman and Jeena Cho. 
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The following provides highlights from a few of these integrated thinkers...  
Professor Susan Brooks...Keynote: The Integrated Lawyer: Relational  
Perspectives and Practices to Foster Wholehearted Legal Professionals.  
Relational principles important for lawyers include: Kindness and curiosity;  
mattering; appreciation of context / culture; orientation toward strengths; and an 
ethic of care. Relational practices that support integration of our whole being 
and elevate our professional practice include: Cultivating self-awareness;  
creating supportive spaces for open and inclusive dialogue (sense of belonging); 
and fostering empathy and compassion, including self- compassion. For more, 
see Teaching Relational Lawyering.  
 
Professor Ken Fox...Mirror as Prism: Dimensions of 
Awareness in Reflective Practice. Professional  
mastery requires a level of awareness that goes beyond knowledge of the law, process 
expertise and theory. It requires that we develop practices that “embody the full  
complexity of human experience and interaction in constructive conflict work.” Ken  
offered his integral model for reflective and reflexive practices, which  
emphasizes- awareness of self; of other; and of context (“prism of awareness”) across 
three domains of awareness: cognitive, emotional, and physiological. These variables 
provide a map of interacting facets through which to view emergent, complex and  
interconnected phenomena, the context in which we engage with conflict in human  
systems.  
 
Ken’s presentation tied in nicely with the work that 
Howard Herman (Peer Circles for ADR Panel  
Mediators). Howard presented his processes for facilitating peer circles for  
mediators using a variety of lenses for guiding reflective / reflexive practice. 
Ken’s work reinforced the practices put forth by Clark Freshman in his session 
on the Alchemy of Wellness Through Lie Detection, Negotiation, Mindfulness, 
and Compassion.  
Professor Larry Krieger...Looking for Love in All the 
Wrong Places...A Factor Analysis of Lawyer  
Happiness. Larry generously shared his most recent research that builds on his seminal 
study of what makes lawyers happy (Krieger and Sheldon, 2015). His initial research 
highlighted the importance of intrinsic 
and humanistic factors as indicators of  
happiness, as opposed to extrinsic factors 
such as grades, rank, salary and achieving 
partner.  
 
Larry’s recent analysis indicates that there 
is a common organizing principle  
emerging from the data. According to his analysis, the common factor 
is connection (to self, to work, to purpose, to others) and he equates 
this with love. He poses the question to all of us, “How can we teach 
and model  
connection and love as part of legal education in order to support  
well-being?” Now isn’t that a great place for us to begin the next  
evolution of our work?  
Panelist Professor Ken Fox,  
Mitchell-Hamline School of Law. 
Panelist Professor Charity Scott, 
Georgia State School of Law. 
Keynote Speaker Professor Susan Brooks, 
Drexel school of Law. 
LEFT TO RIGHT: ADR Team Coach Billy Hileman, Pro-
fessor Carol Izumi, Director and Professor Sheila Purcell 
and Lecturer Debra Gerardi. 
The Integrated Lawyer 
A Symposium on Well-Being and the Practice of Law 
Panelist Professor Joseph Bankman,  
Stanford School of Law 
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Row 1: Elizabeth Link, Mediation; Howard Herman, Effective Representation in Mediation; Jessica Notini, Negotiation & Settlement; Joe Sorenson, 
International Business Negotiation; John Dean, Negotiation & Settlement; Karen Bhangoo, Culture & Negotiation; Row 2:  Mallika Kaur, Negotiation & 
Settlement; Sally Harpole, International Business Negotiation; Teresa Carey, Negotiation; Jonathan Gross, Negotiation; Shirish Gupta, Negotiation  
THANK YOU,  Fall ‘18 & Spring ‘19  ADJUNCT PROFESSORS!
CENTER FOR NEGOTIATION & DISPUTE RESOLUTION   
UNIVERSITY OF CALIFORNIA HASTINGS COLLEGE OF THE LAW  
Photo: ADR Team 2019, Transactional LawMeet at UCLA School of Law on March 1, 2019 
Gabby Gee, Sally Shin, Mara Sackman, Nina Montazeri, Kya Coletta, Simone Van Ommeren-Akleman 
 
# 
UC Hastings is once again ranked in the  
Top 10 Law Schools for Dispute Resolution  
by U.S. News & World Report. 
10 
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